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V/v tra 161 phan &nh cua cong dan trén
Hue-S lién quan dén khach san Fusion
Point — Hoan Cau

Kinh gtri: Quy Cong dan

S¢ Du lich thanh phd Hué nhan dugc phan anh ctia Quy Cong dan trén hé
théng Hue-S lién quan dén viéc thic mac vé hang 3 sao cua khach san Fusion Point
— Hoan Cau (dija chi: 35-37 Tran Quang Khai, phuong Thuan Hoa, thanh phd Hué)
duoc hién thi trén cac nén tang dit phong tryc tuyén nhu Agoda, Booking.com, ...

~ Sau khi tiép nhan phan 4nh, S¢ Du lich d tién hanh xac minh va thong tin
dén Quy Cong dan nhu sau:

- Dén thoi diém hién nay, khach san Fusion Point — Hoan Cau chua thyuc hién
thu tuc dé nghi tham dinh, cong nhan hang sao theo quy dinh cua Luat Du lich
2017. Viéc dang ky xép hang sao d6i v6i co so luu tra du lich 1a khong bét budc;
doanh nghi€p co thé chu dong thuc hién khi c6 nhu ciu nhim nang cao thuong
hiéu va chit luong dich vu.

- Thong tin hién thi “hang sao” trén cac nén tang dat phong truc tuyén chu yéu
dua trén hé théng danh gia, chidm diém tir trai nghi¢m st dung dich vu cua khach
hang trén hé théng cac nén tang OTAs, khong phai do khach san cung cép truc tiép
dang tai. Cac thong tin ndy khong phai 1a két qua xép hang chinh thirc do co quan
nha nudc co tham quyén cong nhan ma do khach hang truc tiép danh gia trén céc
nén tang (review score).

S¢ Du lich ghi nhan ¥ kién phan 4nh ctia Quy Céng dan va sé tiép tuc ting
cuong hudng dan, ho trg cac co sé luu tra du lich trén dia ban thyc hi¢n ding quy
dinh phap luat.

Tréan trong cam on ¥ kién phan anh ctia Quy céngdﬁﬁwj

Noi nhin: T. GIAM POC
- Nhur trén; - A 0
- Ban Gb So;

- Luu: VT.

Duwong Thi Thu Truyén
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